
This course looks into the relevance of the reporting of social conflict for democracy. It explores the concept of Conflict-Sensitive Journalism as a tool aiming to support media and media users wishing to communicate to communicate in a way that fosters democratic discourse.
Journalism plays a major role in how conflicts are perceived by the public. In a democracy, it is part of the job of journalists to report on social conflicts, controversies and debates carefully and in such a way that the public can deal with these conflicts constructively. However, in many European countries the media are increasingly being criticised for scandalising, emotionalising and/or distorting conflicts, thereby damaging the democratic culture of debate and sometimes even escalating conflict. 
In this workshop we reflect on the responsibility of journalism, which comes with additional challenges in times of fake news, conspiracy myths and right-wing propaganda. How can media workers research and report in a way that does not contribute to escalation? What is conflict, and what role does debate play in democracies? What language and images should we – as journalists, media users, communicators of any kind – use when dealing with controversial issues? Right-wing populist and extremist forces try to exploit conflicts for their own purposes – how can we avoid (unintentionally) playing into the hands of these ‘conflict entrepreneurs’ and normalising right-wing extremist language? 
These are questions of relevance not only for those working or aiming to work in media, but for everybody interested in communication and for all citizens who participate in debates via social media etc. As a guest lecturer from Germany, Sigrun Rottmann will present the concept of Conflict -Sensitive Journalism (CSJ) as a possible tool that can support communicators to deal with conflicts in a way that strengthens democratic discourse. CSJ draws on academic knowledge from several fields, including communication science, peace and conflict studies, research into right-wing populism and extremism and social psychology. Sigrun will introduce several of these aspects and introduce examples of German and British media coverage. Her method of teaching is, however, very interactive and the success of this course depends on the willingness of the participants to a) share their own observations regarding media and political communication in their home countries so that we can discuss and compare developments in different European countries. 
b) collect examples of media coverage beforehand and present them for discussion during the workshop. The examples do not need to be in English – we can use translation software. We will look at examples of responsible journalism about controversies as well as examples of scandalising and emotionalising coverage. The topics covered may be local debates and disputes (as long as you are prepared to explain the context) as well as issues discussed and argued over by society at large (migration, climate crisis, social disparities etc.). The examples can be headlines, texts, pictures, short films or radio pieces and social media posts. You probably do not need to do any extra research for this – just follow media coverage as you (hopefully) always do and you will most likely come across plenty of examples! 
This workshop is open to all students interested in Communication and Media, Journalism or Political Communication as well as Peace and Conflict Research and related subjects. 
